BDrguaror

Swiss made coffee machines .

Service Excellence

Emotions

— Personal touch
- Be unique
— Think positive
— To surprise
— Celebrate successes
- Foster a culture
of learning

Additional

- Be prepared

- Be on time

- Take responsibility
- Quality

- Keep appointments
- Listen to others

— Keep promises

— Be honest

— Show appreciation
- Foster relations

- Be a good example
- Forgive failure
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Confidence

- Passion
- Innovation
- Follow the



